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1. E® Purpose :
ABRETRERSEBRTIEBERERNT AR ISREL  ERIAETH  BFEKR
THRE  BROAEREHESETH - BEERE  GREEEE - RMIRMAP &3

2 EL 51 %8 B fREAR.SS URBREZHEREERA - Kl E
KPHE -

To encourage employees to raise good advice, and proactive reporting of violations
of laws, regulations or actions related to the company, including violations of work
regulations, codes of ethics or ethical corporate management best practice principles,
responsible procurement, conflict mineral management, RMI RMAP management
system, child labor, labor, money laundering, bribery, infringement of human rights,
etc, and standardize the follow-up investigation and handling principles, and

establish this regulation.

2. #B[& Scope :
RREIPBET - BRANTAEF #RZHEE)BXEF(EHREEAKET) &5 -
KIEBA KRR - AEAEERHIENE —RER WIER - BUTHKE.. . SSHENERH
BA - BERZ -
All of company's employees, cooperated suppliers or clients (including their person in
charge and employees), directors, managers, shareholders, or persons with
substantial control of our company ability, the general public, nearby residents,

government agencies, etc. related stakeholders are applicable.

3. # = Responsibilities : A T
3.1 AYEEZHI(E)R] : AEEAL - 2022. 12. 20

The system (revision) of these Measures: HR Unit.@

3.2 RYLEZLTE © WA -
Approval of these Measures: General Manager.
3.3 RPEAZZHEN : ABEM

The accepting unit of these measures: HR Unit.
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4. E% Definition :

4.1

4.2

4.3

44

4.5

N—YERETRZ1TR  BREEXR SIERZEN : B85 - KR - 2188 - 5&6

B - BELKE - AEHN - MAAR.ZE) -

Anyone who violates the laws and causing affecting the rights of the company
(For example: theft, sabotage, coercion, rumors and incitement, disturbance of
order, collusion and indulgence, misappropriation of public funds... etc.).
NERSREEANTALTIZEREFHERGIANR - ABEENHBHBREAZNE -
BEETEEREW . BEARE  BWAE - BREST  BRABEER - WHEE
BESLAERE. %) -

Anyone who violates or fails to actually implement the company’ s various rules
and regulations and the content of the contract, or intends to use his position to
obtain the right of the company, thereby affecting the rights of the enterprise (For
example: lack of supervisory, inexact examination and acceptance, negligence of
duty, leakage of official secrets, acceptance bribery, accepting improper
invitation... etc.)

NHERBETHRE FRIEESIE -RMIRMAP €844 ET1 - 5T - 7% B
REANE BREEHTH.ZS -

All violations of responsible procurement, conflict mineral management, RMI
RMAP management system, child labor, labor, money laundering, bribery, human
rights violations, ethical behavior... etc.

NERLIREDN ZEOAE - EETH  BERERQTERE -

Those who have any improper, abnormal behavior except for the above-
mentioned items, causing the rights and interests of the company affected.
NEASIFIEETEERAZEHNAGEGE £ LIFLAHMERER - 308 KR
BEM4E - KR T TIESAUERERRER, - " TIFERRA, Fra] HEREFHHE -
All employees of the company who have received improper or unreasonable
treatment, have other intentions or suggestions at work, or are involved in
incidents of sexual harassment, shall be handled in accordance with the relevant

procedures set out “Sexual Harassment Prevention Measures in Workplace” ,

EH SR B AR SR SETHFANEREESE =R 3/11
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"Work Rules”

46 NEASTTHERS LIF/RIEANSZEE -

Any suggestions for improvement of company administration, work or
environment.

47 RWEPBARETRGRERASIZES KIBA - ZEA - SEAEAEEEHIEE
NE - RPTEFARD  BESUEERE - &G - 2XIIWEHETAEERN R - BE
HfthERME - MEAREERARFETR - LUKERI®EFEA R - fIIRTAZYHRE
ERRANERZRA - NIWEMEN RGRETAUEARRREZEE - S L7/ Sl
B~ R B B RBE - 8% BMEEtNEEEZEY -

All directors, managers, employed persons, appointed persons or persons with
substantial control of the company who are involved in dishonesty or violate the
code of ethics can report. The dishonesty referred to in these measures refers to
the directors, managers, employed persons, appointed persons or persons with
substantial control ability of the company, directly or indirectly providing,
promising, requesting or receiving any improper benefits in the course of
performing business, doing other acts that violate integrity, lawlessness, or
breach of fiduciary obligations, in order to obtain or maintain benefits. The
object of the preceding paragraph includes all interested parties. The benefits
referred to in these measures refer to any form or name of money, gifts,
commissions, positions, services, preferential treatment, rebates, facilitation

payments, hospitality, entertainment and other valuable things.

5. fEZEA Operation content :
5.1 BEF(RE)RE
Appeal (report) procedure:
5.1.1 ARERET Employees of the company :
BEF(RE|)A K 521 HrEBRRPH(18E) SERI -FIBENBBEWE ME
TEERE-RUEEEE > EHRAE->TWHRBAEN - ERERBANPH(IRE)
A e
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5.1.2

5.2 ERER(1

Complainant/Reporter — Submit the complaint or factual statement through
5.2.1 Complaint/Report channel— Received unit collect the issue and process
the fact investigation — Propose the processing suggestion— Relevant units
will be handled (a copy will be submitted to the deputy general manager and
general manager) — Notify the complainant (reporter) of the result.
4hEB A+ External stakeholders :
BEF(RE) A >R BR/MERE/ANERRAZR-FZERBRAKEEE
related_party@coremaxcorp.com—3ER B (1R R) S B Rl - IR E N BUTE
FETSERE--REEERZR - SWHREN S RELE - BIBERBHBH
(RE)A
Complainant / Reporter— Check the Company's official website / Social
Responsibility / Stakeholders area or mail to related_party@coremaxcorp.com
— Fillin the complaint or report factual statement — Received unit collect the
issue and process the fact investigation — Propose the processing suggestion
— Relevant units will be sent (copy submitted Deputy General Manager,
General Manager) — Notify the complainant (reporter) of the result.

RER) M 22 Reporting of a complaint (report) case :

BEF(RE) NERREEREERNR - MBS E1EY - PR(RE)SHARILIE
TTERER(IRER) -

The person who filed the complaint issue should indicate the name, contact phone

number, email, the reason and date of the complaint (report), and then report to

Receiving dept.
5.2.1 BBEFEE : Complaint/Report channel

No. &1 Channel # U5 = Receiving method
- HEMOENFEMRR
1 | EfiE%&E Dpt. Manager _
Report to Dpt. Manager directly.
2 | B4R ERE Special line (03)598-3101 731 Ext :3233; 731 Ext:3320

3 |E-mail | EEREM CEO@coremaxcorp.com
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CEO Mailbox
ANEEBEM
_ hr880@coremaxcorp.com
HR Mailbox
NEBRABZERME
related_party@coremaxcorp.com
Stakeholders Mailbox
https://www.coremaxcorp.com/zh-
tw/contact-us
NEIEH .
4 o . NEIER/HEHMSEREEH/ Y
Official website o _ _
Official website/Contact us/Fill out the
fact/Send out
ERERM . _
5 _ RENREME Set at every site.
Suggestion box
6 | BE Fax 03-5983103
. AEEfI HR BEEOAEBBMNUEEH RN
Report to HR directly in writing.
M ER 4 B =
HERIRSBET g el | 03-5583790
&8 Sexual
8 | Harassment EE FAX | 5585792
Dedicated
Report Channel Mail aifentai@yahoo.com.tw

522 A HEARER/EBRZBHREB)ZANEHASBERFERERFTZRE - 5

5.3 E#33E Receiving of complaint cases :

ASOBENZIE -

No matter internal/external with named/anonymous complaints (report), if

any black letters or maliciously attacked on the person without evidence may

not be answered or accepted.

REEUHRNSEPHRB)RGT  WFEE S22 #EE  RREREEREE -
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ST HFIRB) 22U AMRREEBRT - HERWHE —BALBENRXHEHEBEEMNE

B EABHEB)EGBRBANEREZEESE -

The accepting unit shall handle all complaint cases as soon as possible if it is not
within the scope of 5.2.2.

Cases that employees appeal (report) no matter through which channel should be
responded to within one week after receipt, or handed over to the relevant unit for

handling. The major cases will be reported to the Human Resources Committee for

discussion.

5.4 Z#FE Investigation of complaint cases :

54.1

BEABRRR)EN  ZBEELERVLENFZRYEE  REEREZHAT
BEREEEE -

The major complaint cases have to inform to the general manager first and
accept for review. The investigation results must inform to the Human

resource committee management meeting.

542 F(RBR)REEFBEHRHEARSE - ARBBESIRESULKEAE - RIKE2
LB HERERRI  BRAEEREHRETEEZ -

If the complaint (report) is verified and the case is significant, or if the case

involves a director or manager, the investigation results shall be reported to the

Audit Committee, in addition to being handled in accordance with laws or

regulations of the company.
5.5 fRZE#H| Confidentiality mechanism :

551

5.5.2

RABIBMUREANEIRRRBEREY - WREFDRE - QIEEHII5EE - B
BB AZ BN BHRE -

The Company shall handle complaints or reports in a confidential manner,
and shall handle them promptly, impartially and objectively, and shall keep
the identity of the complainant or reporter in absolute confidentiality.
EHEMARBAERBERAEERE  BROXEFERZTERERE  LTEHHERA
ZE8NRERAFRR AEEFAEZERREBEBAERAEBR - IMESEMZ
SRZEBHBEM O - BEERE -
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During the investigation and after the investigation, the case undertaker is

strictly forbidden to disclose the facts of the case to those who have nothing
to do with the case. In particular, the identity of the whistleblower should be
ensured not to disclosed. Even if the investigation requires to talk about the
circumstances of the case with relevant personnel, they may only talk to the
relevant part of the case with the relevant personnel, confidential should be

kept thoroughly.

5.6 Z|L#R{EENE Anti-retaliation measures :
5.6 1BFHFEBBANMAETE ANSREZE L ARBHFABBMESRAZEZERE -

&

METRREERPHRAMBMESTERE  KERZBE  RTETLURE - &
METHREAERNBRIEEZIEE  BYLULCEED @ BEHERETLIEESE
B o

If the person making the complaint or report is an employee, the company
guarantees that the employee will not be improperly disposed. If employees
were retaliated against by his supervisor because of submitting an opinion,
complaint or report, the supervisor shall be dismissed after verification.
However, if employees report any false information or malicious accusation
are reported, he/she will be subject to disciplinary action. If the

circumstances are significant, will be dismissed or fired.

5.6.2 BHEEFHNBBRGMBHIAZET - BEEBARRRE - XA TFHHBAS

g DERCERSENRZ -
In order to protect the rights of the other parties and avoid retaliation, the
company shall provide an opportunity for the other parties to explain. If

necessary, the company hold a meeting to discuss it.
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5.7 B2 B Reporting flow chart

-
o

FEH ERE/f2 22 File a complaint or report
(B1E& AN A &) (Including the internal/external personnel)

~
/

v

BEAT F A5/ N\ & By Unit Supervisor/HR Unit.

v

HEITEEE A Cases Investigation

l

FF2m
Reject the Complaint/Report

(BN EEREE

Report) content proved to be True or not

B e B SR B R

Plan the processing suggestion and strategy

sl

Report to General manager and action according approvals

R

A 4

114

HEEREMANERZEgNEITEEY
Report the investigation results to

HR Committee or Audit Committee

SR AR (R A

Result processing notify the complainant / report person

\4

[ 4E 2 T {74E Closed and Filed ]
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5.8 EIRE :

Other regulations:

5.8.1

5.8.2

5.8.3

I\

RACIZERH(RB)EZHZEEBURGEAEBE - EREKHEBAXGLIER - 8
FRERIRAEZEZEANCHREFEVRE - REHARKERA - BEEBBERNS
HE Z LS - HEERBEERE 2FRRELL -
The company's specialized unit that accepts the complaint case shall keep the
record of the investigation process, results and related documents in written,
electronic file or system approval mode for at least five years. Before the
expiration of the preservation period, when a lawsuit related to the content of
the report occurs, the relevant information shall continue to be stored until
the end of the lawsuit.
RN RHRB)EZGZ7EHTEN - WLHAERENERNASTEEAEE
ZER - BUAIERWBRBAFELEBETS  UIABEVZEE  VWERBBEER
R -
The company's specialized unit that accepts complaints (reports), if it finds
that there are major violations of the regulations or the company is in danger
of serious damage, it should immediately request the accused to stop the
relevant behaviors and handle them appropriately through legal procedures if
necessary.

ERMBR(IRR)ZHERC - AAARRERZTHR  NEBEBEE - 2590
KIEnABTBE ZER -
A constructive appeal (report) is an act to protect the rights and interests of
colleagues, the company and shareholders. Where the verification is true, the

company can give appropriate rewards according to the situation.

6. FYBI Supplementary rules :
IRPE AR 4R ZIBAG BN E B - B ISINE -

The procedure will be announced and implemented after being approved by the

General Manager.
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7. MBS Related documents
7.1 EE1T75*ERI Code of Ethical Conduct
7.2 W54 E<FRlI Code of Business Integrity

8. 1R E Related Forms : # None



