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Laboratory Quality Policy

Strict analysis process, fair and confidential.
Establish standard analysis procedures and comply with standards.
Analyze on time and accurately to satisfy clients and customers.

Continually improving professional competence and create value.

Laboratory Quality Policy Statement

"Coremax Corporation Laboratory" provides accurate and satisfactory analysis services utilizing sophisticated
inspection equipment and excellent professional knowledge to provide satisfactory results for our clients.
Quality of our analysis services including the following :

1. The laboratory management and all members participating in laboratory activities shall maintain an objective,
independent, fair and confidential attitude to go through all procedures.

2. The laboratory needs to establish a complete quality and technical documentation process rigorously to
provide all members of the laboratory participating in laboratory activities to truly understand and follow the
standards.

3. Establish ISO/IEC 17025 laboratory quality management system in analysis activities and processes to provide
customers with timely and accurate analysis services, meeting clients’  needs.

4. All personnel related in the performance of analyses, implementation of quality policies and procedures, to
fully understand and abide by the requirements of quality documents and standards.

5. To enhance the professional abilities of laboratory personnel through internal/external training to facilitate
the issuance of correct and fair test reports and therefore to create laboratory value.

Management Commitment

L. All participants in this laboratory work with integrity and are responsible to ensure that they provide
customers with rigorous, objective and accurate test reports and maintain high level of confidentiality.

2. The laboratory signed a fair non-disclosure agreement in writing, and promise to ensure the confidentiality
of customer information.

3. The laboratory establishes, documents, implements and maintains the ISO/IEC 17025 laboratory quality
management system. The management continues to identify and evaluate various resources needed and
commits to provide sufficient personnel, equipment, technology, training and other resources to continually
improving the laboratory's ability to ensure the accuracy, punctuality, effectiveness, and satisfaction of
customer needs.
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